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General Instructions

1. run setupdlls.bat from the install dir. This will configure all the dlls that IR needs

2. create a virtual directory and point it to the ir_source subdirectory ( see below)

3. Create an system dsn / odbc connection called ir_system to system3.mdb ( see below) 

4. On windows XP and 2003, make sure that you have enabled read+write access to the system3.mdb to the IIS user account. ( see below ) 


Note on Windows Xp you may need to enable the security tab view in the file properties ( see below ) 

Additional Step for windows 2003

5. On windows 2003 


A. make sure that you have enabled asp pages, ( as they are disabled by default ) ( see below )


B. Allow relative path access ( as this is disabled by default ) ( see below)

Note if you want to run the northwind demo, then you also need to create an odbc connection called ir_northwind and point it to the northwind.mdb file

For common problems, see the troubleshooting guide at the bottom.

To Create IR Virtual Directory ( windows 2003 )

Select New Virtual Directory from the IIS Administrator
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Give It a Name, e.g. IR
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Point it to the IR Source code directory
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Press Finish
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Note by default IR uses index.asp as its home page, but if the default.asp is present, it will redirect correctly to index.asp. 

You can add this explicitly to the list of default documents, but this is not required.

To create the IR_system odbc connection on windows 2003 ( + XP)

1. Select Administrative Tools from the Control Panel

2. Select Data Sources ( ODBC )

3. Select the System DSN tab
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4. Click Add

5. Select the Microsoft Access Driver (*.mdb)
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6. Create a DSN named “ir_system” ( without the quotes ) and select the system3.mdb file from the install directory
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And you should see something like
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7. Type IISReset from the Start->Run menu for good measure

To enable write access to the system3.mdb file ( on windows 2003 , xp ,2000? )

1. Write click on properties for the file, from the file manager
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Select the Security Tab
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Check Full + Modify for the Users . ( Depending on which users you want to access ) 
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A more advanced case, would be to select the default IIS user that IIS is running under and grant permissions just to that. [image: image13.png][ p—
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To enable access to the security tab on windows xp.

By default windows XP hides the file security tab( if you are using a workground) to make things easier for users. To enable access to the security tab so you can write enable the system3.mdb file, do the following : 
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For More info http://support.microsoft.com/default.aspx?scid=kb;EN-US;307874
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Make sure “Use simple file sharing (Recommended)” is not checked. This enables the security tab

To enable ASP pages ( On Windows 2003 only) 

1. In IIS Manager, expand the local computer, and then click Web Service Extensions. 

2. In the details pane, click Active Server Pages, and then click Allow.

Use “ASP, enabling” as a help index from the windows 2003 help index.
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To enable Relative Path Access ( On windows 2003 only ) 

IR needs to be able to access parent paths in asp pages. This needs to be enabled.
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Click on Configuration Button
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Make Sure Enable Parent Paths is checked

Troubleshooting

Problem: Operation must use an updateable query.

Statement: UPDATE Users SET login_count=52 WHERE id=34
Error: [Microsoft][ODBC Microsoft Access Driver] Operation must use an
updateable query. (Microsoft OLE DB Provider for ODBC Drivers,
-2147467259, -3035, S1000)

Read + write access is not enabled on windows 2003 / XP

Problem: Operation must use an updateable query.

 Statement: UPDATE System SET encryption_key='F30C27', license_key='Yyo8F13xHpLd7Rlc2dntgphFsWOf+SNVE5fc/mp314U=', customer_company_name='30-day Trial'

Error: [Microsoft][ODBC Microsoft Access Driver] Operation must use an updateable query. (Microsoft OLE DB Provider for ODBC Drivers, -2147467259, -3035, S1000)

This is generated when trying when it tries to generate the 30 Day sample license key on IIS, the first time you run IR. Again Read + write access is not enabled on windows 2003 / XP.

Problem: Logins permitted only from your local machine
Logins permitted only from your local machine - Please contact Interactive Reporting to obtain a valid license.
Do you already have a new license?
Resolution

You are using an evaluation, that generally only allow access from the localhost. Apply to IR for a less restrictive license or buy the product !

Problem: Data source name not found and no default driver specified

Error: [Microsoft][ODBC Driver Manager] Data source name not found and no default driver specified (Microsoft OLE DB Provider for ODBC Drivers, -2147467259, 0, IM002) 

Connection String: DSN=IR_NORTHWIND;UID= ;PWD= ; 

Check that: 

Your database connection is valid. 

Your database is accessible

When trying to use the built in demo.

Resolution

No Northwind DSN IR_northwind. Create a System DSN to point to IR_northwind.

Problem: Active Server Pages error 'ASP 0131'  /ir/gui/wizard.asp, line 103 

When you go to page 2 in the wizard

Active Server Pages error 'ASP 0131' 

Disallowed Parent Path 

/ir/gui/wizard.asp, line 103 

The Include file '../gui/panel_start.asp' cannot contain '..' to indicate the parent directory. 

Resolution

Enable Parent path access in windows 2003.

Problem: Active Server Pages error 'ASP 0131'  /ir/admin/index.asp, line 5 

When trying to access Admin : 

Active Server Pages error 'ASP 0131' 

Disallowed Parent Path 

/ir/admin/index.asp, line 5 

The Include file '../gui/gui.asp' cannot contain '..' to indicate the parent directory. 

Resolution

Enable Parent path access in windows 2003.

Problem: Object required: 'z3d310b5261(...)'

When you go to IR login Page

Microsoft VBScript runtime error '800a01a8' 

Object required: 'z3d310b5261(...)' 

/ir/gui/gui.asp, line 5 

OR 

When you goto Admin

Microsoft VBScript runtime error '800a01a8' 

Object required: 'z3d310b5261(...)' 

/ir/gui/gui.asp, line 21 

Or

Microsoft VBScript runtime error '800a01a8' 

Object required: 'z3d310b5261(...)' 

/ir/login_action.asp, line 26 

Resolution

No IR_System odbc connection. Create the IR_System odbc connection as above

If this error persists, type IISReset from the Start -> Run menu.

If this is only happening on a particular client machine, after creating the System DSN, you may need to clear the browser file cache.

Problem: Server.CreateObject Failed

Server object error 'ASP 0177 : 800401f3' 

Server.CreateObject Failed 

/ir/utilities.asp, line 4 

Or 

Server object error 'ASP 0177 : 800401f3' 

Server.CreateObject Failed 

/ir/utilities.asp, line 9 

800401f3 

Resolution

Means Irengine.dll is not registered

type regsvr32.dll irengine.dll from the command line or run the setupdlls.bat file

Problem: Some users can access IR, but other cannot

Some users can access IR, but other cannot and get the following error

UPDATE Users SET login_count=52 WHERE id=34
Error: [Microsoft][ODBC Microsoft Access Driver] Operation must use an
updateable query. (Microsoft OLE DB Provider for ODBC Drivers,
-2147467259, -3035, S1000)

Resolution

The problem was that IIS is running under HTTPS and requires users to first authenticate themselves using their active directory login/password, then IR login/password.

 After giving 'Authenticated Users' read+write access to the system3.mdb
this works fine.

Problem: To import a Template or Mapping, XML functionality is required on

your server.

To import a Template or Mapping, XML functionality is required on your
server. To install MSXML click here.

Resolution.

If you see this message when trying to import/export a template or mapping, then you need to make sure Microsoft MS Parser Version 3 is installed. ( This comes with IE 6 and XP by default, but different version may not be present on other MS operating systems ). Not installing MS parser version 6 does not resolve this issue.

Problem : Argument not optional: 'sb.append'

The script reported following error: Argument not optional: 'sb.append'
(error number 0x800A01C1 hex)

Resolution

You are using an incompatible version of the irengine.dll. Make sure you are using the latest version of the irengine dll.. This happens particular if you have installed the latest version of IR over a previous version

