Installation of IR under Windows Vista

Installation of IR under windows vista involves the following steps:

e Installation of IIS
e |Installation of IR runtime
e Configuration of Temp Directory
e Configuration of ODBC connections
e Configuration of IIS
1. Installation of IIS under windows vista is under the Programs and Features\Turn Windows features on or off in
the control panel. You will require administration privileges for this.
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Once the Windows Features window is displayed, click on the ‘Internet Information Services’ checkbox. By
default, not all options are selected:

Turn Windows features on or off

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.
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At the minimum, the following features MUST be installed:

e World Wide Web Services\Application Development Features\ASP

e  World Wide Web Services\Application Development Features\ISAPI Extensions
e  World Wide Web Services\Security\Basic Authentication

e World Wide Web Services\Security\Client Certificate Mapping Authentication
e World Wide Web Services\Security\Digest Authentication

e World Wide Web Services\Security\Windows Authentication



Extract the InteractiveReporting.zip file into the location where you wish to install IR (usually C:\Program Files).

Depending on your installation zip file you may need to create the InteractiveReporting directory before
unzipping installation file.

Installation of the IR runtime requires you to assign full control of the directory to ‘Everyone’:

General | Sharing | Securty | Previous Versions | Customize

Object name:  C:\Program Files\Interactive Reporting
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To change permissions, click Edit
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After assigning permissions to everyone, click on the advanced option in the dialog, and in the permissions
window, click on ‘edit’:

Pemissions |Audmng | Qwner | Effective Permissions

To view or edit details for a permission ertry. select the entry and then click Edit.

CObject name: C:\Program Files\Interactive Reporting

Pemission entries
Type Mame Permission Inherited From Apply To
Allow Everyone Full cortrol <not inherited> This folder, subfolders and
Allow Trustedlnstaller Special C:\Program Files\ This folder and subfolders
Allow SYSTEM Full control C:\Program Files\. This folder, subfolders and...
Alow Administrators {Jason-Lap Full cortrol C:\Program Files' This folder, subfolders and
Allow Users (Jason-Lap“\Users) Read & execute C:\Program Files\ This falder, subfolders and...
Allow CREATOR OWNER Special C:\Program Files\. Subfolders and files only

Include inhertable pemmissions from this object’s parent

Managing pemission entries

Uncheck the ‘Include inheritable permissions from this object’s parent’, and click on ‘Copy’ when the dialog is
displayed:

Selecting this option means that the parent pemission entries that apply to
child objects will no longer be applied to this object.

-To copy the pemission entries that wene previously applied from the
parent to this object, click Copy.

-To remaove the permission entries that were previously applied from the
parent and keep only those pemmissions explicith defined here. click
Remove.

-To cancel this action, click Cancel.

[ Copy |[ Remove ][ Cancel ]




Click on ‘Replace all existing inheritable permissions on all descendants with inheritable permissions from this

object’”:

Adv;anced Security Settings for InteractiveReporting E

Permissions
To view or edit details for a permission entry, select the entry and then dick Edit.

Objectname:  C:\Program Files\nteractiveReporting

Permission enfries:

Type Name Permission Inherited From Apply To

Allow Everyone Full control <not inherited > This folder, subfolders a...
Allow TrustedInstaller Spedial <not inherited > This folder and subfolders
Allow SYSTEM Full control <not inherited > This folder, subfolders a...
Allow Administrators (Jason-La... Full control <not inherited > This folder, subfolders a...
Allow Users (Jason- apYUsers) Read & execute <not inherited > This folder, subfolders a...
Allow CREATOR OWNER Spedial <not inherited > Subfolders and files only

add.. ||  Edt. || memove

Indude inheritable permissions from this object's parent

/| Replace 2l sxisting inheritable permissions on all descendants with inheritable permissions Trom this objeck

Manaqing permission entries

[ ok J[ cancel | [ apay

We now need to install & register the DLL files which IR requires to function. To do this, you will need to run the

command prompt as the administrator (it is not sufficient to run the command prompt while being the

administrator user). Do run the command window as the Administrator, first locate the shortcut to run the

Command Prompt (Usually All Programs\Accessories), and right-click on the Command Prompt icon, and select

‘Run as Administrator’.

Change directory to the IR_FOR_IIS3 directory within the InteractiveReporting installation directory. Once you

are in the directory, execute the setupdlls.bat file.

Micr ft Windo 11} on 6.0.680081
Copyright <(c)> 2086 Microszsoft Corporation. All rights reserved.

C:xMindowsszsystem32ed C:-Program Files:InteractiveReporting~IR_FOR_IIS3
C:“Program FilesxInteractiveReporting“IR_FOR_II83zsetupdlls. hat
C:“Program FilesxInteractiveReporting~IR_FOR_II83riisrezet
Attempting stop.
Internet servic successfully stopped
Attempting st
Internet servic successfully restarted
C:“Program Files“InteractiveReporting“IR_FOR_IIS83»copy aspSmartUpload.dll C:Mif
ndows\system.

1 file{s> copied.
C:\Program Files\InteractiveReporting“IR_FOR_IIS3>copy aspSmartUploadutil.dll g
:\WindowsNsystem32

file{s> copied.

C:\Program Files\InteractiveReporting“IR_FOR_IIS3>regsvr32 C:sMWindows~system
32Naspsnartupload.dll

C:wProgram FilesxInteractiveReporting“IR_FOR_II&3>regsvri2 irengined.dll
C:wProgram FilesxInteractiveReporting“IR_FOR_II&3>regsvri2 simplechart4.dll

C:»Program FilezsxInteractiveReporting“~IR_FOR_II&3>regsuri2 gdiplus.dll
C:wProgram FilezsxInteractiveReporting“IR_FOR_II&3>regsuri2 ir_timer.dll
C:“Program FilesxInteractiveReporting“IR_FOR_II83>




5. We now need to set the permissions on the NetworkService’s temp directory to allow IR to write temp files
during its processing of reports. Follow the instructions below to do this:
1. Start up windows explorer
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2. Click on the drive where windows is installed (C:\ in my installation)
Navigate to the ServiceProfiles\NetworkService directory within the Windows directory (Windows will
ask you for permission to do this)

4. After you have been authenticated, navigate to directory AppData\Local (these are hidden by default,
but you can enter the path from the directory path bar):

T — Name Date modified Type Size
Microsoft 15/11/2007 8:5L M File Folder
[E Documents
| Temp 28/02/2008 319 PM  File Folder
B Pictures
B Music
More »
Folders v
PLA
PolicyDefinitions
Prefetch
Provisioning
Registration
rescache
Resources
SchCache E
schemas H
security
ServiceProfiles
LocalService
MetworkService
AppData
Local il
J 2 items

5. Right-click on the Temp directory, and select ‘Properties:

|| Temp Properties

General |Sharing | Security I Previous Versions I Custamizal

] Temp

Type File Folder

Location C:\Windows"Service Profiles' Network Service AppD
Size 25.2 KB (25,812 bytes)

Size on disk:  28.0 KB (28 672 bytes)

Cortains 1 Files, O Folders

Created Thursday, 2 November 2006, 11:46:40 PM
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[ Hidden




6. Click on the Security tab

[T Temp Properties =)
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Object name:  C:\Windows"\Service Profiles'\Netwark Service \App

Group or user names:

~ASYSTEM

52, NETWORK SERVICE

& Jason (Jason-Lap‘Jason)
ﬂ!_Administmiors (Jzson-Lap"Administrators)

To changs pemmissions, click Edit

Permissions for SYSTEM Alow Deny

Full cortral -

Moy ‘

Read & execute
List folder conterts
Read

White: S

For special permissions or advanced settings,
click Advanced. =

Leam about access control and permissions

7. Click on ‘Edit’, then ‘Add’. Add ‘Authenticated Users’ as a user, and give full control to the user.
(Windows will give you a warning about security implications regarding this change)

n
Security

Object name:  C\Windows'\Service Profiles' Network Service \App

Group or user names:
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6. Create the IR system ODBC connection for IR (ir_system3), as well as the other ODBC connections required for
your mappings. As in previous versions of Windows, if you are not the administrator user the ODBC connections
created will not save.

7. IS configuration is now required. To do this, first the IS Manager, which is located under System and
Maintenance\Administrative Tools (You must have administrative privileges for this).

<« System and Maintenance » Administrative Tools »

M Open (§ Bumn
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You will then be presented with the following screen:
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Double-click on the Server (Under Connections pane) , then Web Sites:
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2.

Right-click on ‘Default Web Site’ and select ‘Add Virtual Directory’ from the drop down list:
3.

Enter in the Alias (Virtual directory name) and the physical path to the ir_source, then click on ‘OK’:

Web Site name:  Default Web Site
Path: /

Alias:

i

Example: images

Physical path:

C\Pregram Files\InteractiveReporting\IR_FOR_IIS3\ir_sou E]
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|| cancet |




4. We need to enable parent paths for IIS. To do this, double-click on the ASP icon for IIS server, then in the
Behaviour pane, double-click on the ‘Enable Parent Paths’ property, and change from ‘False’ to ‘True’,
then click on ‘Apply’ in Actions pane on the right-hand side of the window:
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After applying the parent paths it is advisable to run the iisreset command (you need to run this in an
Administrator-enabled command prompt).

5. Interactive Reporting also recommend that error messages are reported to browser. To enable this

feature, follow the steps below:
1.Double-click on the ASP icon for the server, and then in the Compilation pane, expand the
Debugging Properties. Within this section, there is the option to Send Errors to Browser. Change
this from False to True (if it is already set to False), then apply change:
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| also recommend writing the errors out to the NT log, as depending on which browser you
are using the errors may not be displayed.

6. Execute the iisreset command at the Administrator’s command prompt to ensure that all the user
settings modified above are set before attempting to run IR.

8. Attempt to connect to IR using your browser. If you have configured IR correctly, you should be presented with
the login screen:

& Login - Windows Internet Explorer J

”-\ ‘ = £ http://localhost/ir/index.asp - H Live Search P -
))

v o [,é Login 5 ~ B -~ &= ~ [k Page &} Tools ~

IR Links

@ IR Website
G User Manual
&Administratiun Please S|gn-|n

Login Help
If you are having trouble logging in
make sure that you have your caps
lock key turned off and that you are
entering your full user name and
password,

Hame:

Password:

e Internet | Protected Mode: On



